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		England Hockey Sports Insurance Policy for Chelmsford Hockey Club
We thank you for placing your sports insurance through 24/7 Sports Insurance.
We now have pleasure enclosing your Evidence of Cover document for your safekeeping. This should be read in conjunction with the policy wordings which contain full details of the cover, limitations and exclusions.
We advise you to examine any insurance documents we issue to you very carefully to ensure that they meet with your requirements. If you believe they are incorrect please advise us immediately.
You:
· have been advised of the requirement to disclose all material facts and claims incidents
· have received details of Howden's regulatory status
· have been advised of our complaints procedures should you require to use these
· have seen and appreciate that the insurance is subject to the Commercial Client Agreement
To view these documents you will need a copy of Adobe Acrobat Reader (downloadable here)
· Schedule of Insurance confirms the basis of your cover. The premium paid is based on the information contained in your Schedule. If any information is incomplete or incorrect you must advise us immediately on 0121 698 8050. Failure to do so could invalidate your insurance.
· Employers Liability Certificate You must display a copy of the Employers Liability Certificate where your employees can easily read it. You may display your certificate electronically, provided your employees know how and where to find the certificate and have reasonable access to it.
· Policy wording contains the full policy terms, conditions and exclusions; please make sure you read this carefully. If you cannot open the PDF or it is missing you can download a copy from the links below.
· Hiscox GTC
· Public and Products Liability
· Management Liability
· Employers Liability
· Professional Indemnity
· LE Wording
· Important Provisions This insurance contract contains important terms where failure to comply with, or failure to comply within a specified time period may invalidate this insurance or reduce the amount recoverable under this insurance. The Important Provisions document provides information relating to these important terms and should be reviewed in conjunction with the enclosed evidence of cover document and advise us if you have any queries.
· Claims advice contains advice on the action you should take in the unfortunate event of a claim.
· Commercial Client Agreement clearly and concisely establishes the basis of our relationship with you and the services that we will provide as well as detailing the important practices and procedures which need to be followed by both of us in relation to our appointment as your agent.
IMPORTANT
· Please read all documents issued.
· Copies of your documents are also stored within your online account. To login to your account you will need your email address and the password that you registered at the time you purchased the policy.
Basis of Cover
As this is a ‘Claims Made’ policy, it is essential that any claims or circumstances that might give rise to a claim are notified during the policy period in accordance with the terms of the policy wording, otherwise the right to indemnity under this insurance will be forfeited.
What to do if you have a complaint
If you wish to make a complaint you may do so by contacting any member of our staff by whatever means is convenient to you. If you cannot settle your complaint with us to your satisfaction, you may be entitled to refer it to the Financial Ombudsman Service (FOS). The FOS can be contacted by accessing the website http://www.financial-ombudsman.org.uk or telephoning 0800 0234567 or 0300 1239123
If you have any queries about your insurance please contact Customer Support on 0121 698 8050, or by email to customersupport@howdengroup.com
Once again, thank you for placing your insurance with us, may we take this opportunity of wishing you a successful year ahead.
Kind regards,
24/7 Sports Insurance



	



	
		The contents of this e-mail (including any attachments) are confidential and may be legally privileged. If you are not the intended recipient of this e-mail, any disclosure, copying, distribution or use of its contents is strictly prohibited, and you should notify the sender immediately and then delete it (including any attachments) from your system.
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©24/7 Sports Insurance 2014. 24/7 Sports Insurance is a product offered by Howden. Howden is a trading name of Howden UK Group Limited, part of the Hyperion Insurance Group. 
Howden UK Group Limited is authorised and regulated by the Financial Conduct Authority in respect of general insurance business. Registered in England and Wales under company registration number 725875. Registered Office: 16 Eastcheap, London EC3M 1BD. Calls may be monitored and recorded for quality assurance purposes. For more information please read our Terms of Business
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